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Free Market Appraisal 

Marketing on Rightmove, Zoopla and and social media platforms

Accompanied Viewings and Regular Feedback

Organising all certification (if required) for an EPC, gas and electricity

Preparing, signing and witnessing of the tenancy agreement

Collection and registering the deposit with the DPS 

(Deposit Protection Service)  

Notification to utility companies of meter readings at start and  
end of tenancy to include council tax and water rates

Collection of rent and monthly statements 

Extra property inspections (over what is included in managed package)  

Maintenance issues taken care of by qualified tradesmen (cost for work apply)

Service of notices (Form 6a, Abandonment, Section 8)  

End of tenancy deposit disputes (£175 inc VAT)

Inventory checkout at the end of the tenancy (£180 inc VAT) 

12 Month rent guarantee service

Rent review and Renewal (section 13)     

PACKAGE INCLUSIONS 

HOW IT ALL WORKS
The first step is for one of our 
experienced sta
 members to meet 
you at your property to discuss your 
plans and advise on the best way 
to proceed. Advice will be given on 
marketing price, how best to present 
your property, marketing and duration 
of letting. At this time we will discuss 
with you in detail how we will manage 
the letting of your property and 
services we can o
er. If you have 
preferences for the circumstances 
of the tenant or wish us to consider 
any limitations e.g. non-smoker, 
professional couple, no pets etc. 
we will be happy to work within 
such parameters.
Once a rental figure has been discussed and agreed, 
and you have confirmed that Shortland Horne will be 
managing the property, we shall require you to complete 
our information document and sign our terms of business.

After instructing us we will upload details of your property 
on our availability lists, along with contacting our pool of 
registered tenants looking to move, we also subscribe to all 
the main internet portals including Rightmove, Zoopla and On 
The Market. This will ensure your property is showcased to a 
plethora of applicants. 

Our established and well visited internet site promotes your 
property and improves the chance of you finding a tenant 
faster. The site is updated daily. www.shortland-horne.co.uk 

All prospective tenants will be accompanied at all times when 
viewing your property and we will provide regular feedback on 
the viewings once they have taken place. 

Once a prospective tenant has been secured (subject 
to your approval) we will obtain references who will conduct a 
credit search. We will also contact the previous landlord where 
applicable. Rental guarantee will be added where requested, 
the tenancy will be agreed and contract preparation will begin.
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